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www.snozoneuk.com
HOW TO USE YOUR REWARDS TOKENS

Use your rewards tokens as full or part payment towards these exclusive SNO!zone activity packages:
Junior Block lesson Package until 31/3/12, Half day Slope Pass for Adults or Juniors until 31/3/12, and Group
Fun sledging or Ice Slide package until 31/3/12. Details of these packages are available on
www.tesco.com/clubcard/rewards. Activities after March 2012 will be confirmed at a later date.

Please make your booking over the telephone first by contacting: SNO!zone Scotland on 0871 222 5672;
SNO!zone Milton Keynes on 0871 222 5670; SNO!zone Castleford on 0871 222 5671

Booking in advance is essential; please allow a minimum of 14 days for the day of your activity. All bookings
are subject to availability and the terms and conditions found on www.snozoneuk.com.

You will be asked to give a credit/debit card number to secure your booking — no payment will be taken from
your card, providing your tokens cover the full cost of your booking. Once you have made your booking,
SNO!zone will provide you with a reference. Please complete the enclosed order form and post, with your
tokens, to the SNO!zone centre of which you have made your booking with, no later than 7 days from making
your original booking.

Alternatively you can visit SNO!zone in person to make bookings; please ensure you bring your rewards tokens.

Please inform SNO!zone if you need to cancel at least 48 hours prior to your booking. Cancellations on the day
or no shows will be charge full price on your credit/debit card.

Please arrive 30-45 minutes before your activity start time.

Please wear adequate clothing for the weather and activity — gloves are essential. Please check with SNO!zone
for details.

Certain restrictions apply, such as age, height and weight. Slope passes are suitable for competent
skiers/boarders only. Please check with SNO!zone for details.

Under 10's must be accompanied by an adult on the slope at all times (if recreational skiing/snowboarding on
the main slope).10 years - 15 years can use the main slope for recreational ski/board as long as an
accompanying adult remains on the premises. Helmets are essential for all under 16's.

THINGS TO REMEMBER
“Activity Days” tokens ordered from 26 September will only be redeemable on “Activity Days” product and will not be
interchangeable across other categories.
Tokens ordered prior to this date and marked with a S code will still be accepted.
Please note that rewards tokens are not transferable and will be issued with the name shown on your Clubcard
Rewards token(s) can be used as full or part payment.
You can use more than one reward token, but no change will be given if the value of Tokens exceeds the total value to be spent.
Token(s) can be topped up with cash or cheque or credit card
Token(s) cannot be used in conjunction with any other offer.
You cannot pay with Clubcard vouchers at the venue.
Reward tokens are valid for 6 months from date of issue.
Once your reward tokens have been exchanged for a booking, your Tokens are non-exchangeable and non-refundable.



