
 
    

HOW TO USE YOUR CLUBCARD REWARDS TOKENS 
 

The Ultimate Professional Photoshoot!  
This professional photoshoot includes 5 images on CD and 5 A4 prints for the amazing 

price of £280 
• Use your rewards tokens as full or part payment towards a Professional Photoshoot with 5 images 

on CD and 5 A4 prints for up to 4 people at a cost of £280.00. 
 

• This package is available in new<id Studios in North London, South London, Birmingham, 
Manchester, Cardiff and Newcastle.  
 

• Contact new<id on 0844 800 8884 (option 1) to book at your chosen location. Call Centre open 7 
days a week from 8am-8:30pm for bookings and enquiries. 
 

• All photoshoots are subject to availability, so please book early to avoid disappointment 
(Weekends are particularly busy). 

 
• To limit non-attendance, a fully refundable booking deposit of £25 is required to secure your 

appointment. Your deposit will be refunded within 7 to 10 working days after your session. 72 
hours notice is required for booking alterations.  
 

• Once you have made your booking, details on the location of the studio and what wear and bring 
will be posted to you. A maximum of 4 outfit changes are permitted during the photoshoot. 
 

• This package is suitable for all ages, however under 18’s must be accompanied by their parent or 
legal guardian. 
 

• Remember to bring your rewards token(s) and, if applicable, any payment amount outstanding to 
new<id on the day of your photoshoot to the studio. 

 
• A £5 postage and packaging charge will be made to have you prints and CD posted to you. This 

cannot be paid for with rewards tokens. Please allow 8 weeks for delivery or collection of your 
prints and CD.  

 
• Rewards tokens cannot be used for additional prints, CD images, frames or albums. These can all 

be purchase during the photoshoot with cash, credit or debit cards.  
 
• Make-up, hair and nails experiences are not included. 

 
• Spectators are not permitted. 

THINGS TO REMEMBER 
• Rewards token(s) can be used as full or part payment.   
• You can use more than one reward token, but no change will be given if the value of Tokens 

exceeds the total value to be spent. 
• Rewards tokens can be topped up with cash (debit or credit card payment). 
• Rewards tokens cannot be used in conjunction with any other offer. 
• You cannot pay with Clubcard vouchers at the venue. 
• Rewards tokens are valid for 6 months from date of issue. 
• Once your rewards tokens have been exchanged for a photoshoot through new<id this non-

exchangeable and non-refundable. 
• The range of activities and experiences can change without notice. 
• We hope you enjoy the Clubcard reward you have chosen.  However, if you would prefer to use your 

rewards tokens for an alternative partner reward, these tokens can be used as full or part payment for 
any partner reward (excluding those with the ‘Buy in Full’ logo, Goldsmith, Hotels or Holidays) however 
the terms and conditions relating to the selected reward will always apply. 
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